
i-CARE PROGRAM 

 

WEB APPLICATION: 

 

 Members Management 

o All information about the members will be recorded to the system. 

o All members will have their own login accounts so that they can see the 

transactions of their cards and details of it and the expiration date. 

 Accredited Hospitals 

o All accredited hospitals will have their own login accounts too 

o Every transaction will be validated to the system by the hospital staff, usually the 

HMO department, and will check the current available balance of the card. 

o Rules: 

 All accredited hospitals much follow the rules to always validate and 

logged all the transaction of the members so that all the billings will be 

updated in the system, real-time. 

 Failed to do so, the billings of the hospital will be subject for the approval 

of the approving officers 

 i-CARD Admin 

o All i-CARD Admins, Staffs, and Authorize personnel can see all the members 

card holder transactions in real-time. 

o Admins can update and modify members records and profiles 

o Admins can see and check all cards that will expires and subject for renewals 

o Admins can generate reports of all expected billings from all the cards that has 

been used. 

o Admin can easily validate all trasnactions for both card holder members and the 

hospitals. 

o Admins must coordinate with the hospitals to not allow all insufficient cards 

holders to avoid overlapping expenses. 

 

OPTIONAL FEATURES: 

 

 SMS Alerts and Transactions 

o All completed transactions will sent to card holders mobile numbers for validation 

o All card holder members can check their cards balance by sending a request via 

SMS. 

o All accredited hospitals without internet connections can send validation to the i-

CARD system via SMS to validate the authenticity and the balance of the cards. 

o i-CARD admins can also receive the alerts from the system.  

o All alerts and notifications will be subject for configurations 

 

 



TAKE CARE I CARE – Quick View 

Member List 

 

 

 Be able to filter members per Barangay, Zone, and District to get number of members in 

different locations 

 Be able to filter all senior citizen 

 

 

 



Member Profile 

 

 Retrieve all informations of a specific member 

 Validate if member is in voter’s list from comelec’s official voter’s list (subject for updating) 

 Identify member class and sub-class 

o Class : Brgy Chairman, Kagawad, etc 

o Sub-Class : CFM member 1, BIO, BIS, Employees, etc 

 Identify their barangay, zone and district 

 Identify their precinct and voting place 

 

 

 



 

 Facility to check if a person is an active voter or not 

 Check the consistency of the identifications of each person 

 Voter’s list accuracy will be based on the comelec’s records 

 

 

 

 

 

 

 

 

 

 

 

 



 

Member’s Dependent 

 

 Identify all dependents that are belong to each members 

 Avoid having multiple TCIC cards per family/household by checking if the applicant is already a 

dependent to a specific member 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Member TCIC Card  

 

 
 

 Validate the validity of member’s TCIC Card 

 Check the balance of TCIC Card 

 Show all TCIC cards assigned to a specific member 

 

 

 

 

 

 

 

 

 



TCIC Request 

 

 TCIC request form 

 Check members available balance 

 Validate the request information 

 

 

 

 

 

 

 



COE (Certificate of Eligibility) 

 

 

 



LOA (Letter of Authorization) 

 


